EONIKA BPABEIA
ETYMHPETHEHE
NEAATQN 2026

4. KaAutepog Zuvduaopog AtavAwv E§untnpétnong NeAatn
Best Omni-Channel Customer Service

Nepypadn BpaPeiov

BpaBevovtal CUYKEKPLUEVA CUOCTAHOTO TIOU TEPAAPBAVOUV TN XPNon TOAAQTMAWY KAVOALWV
erukowwviag/ StavAwv yla tnv EEurtnpétnon MeAatwy e OKOMO TNV TTOPOXH EVOANAKTIKWY yLa TNV
LKOVOTIOLNON TWV OVaYKWV KOL TIPOTLUNCEWV EMIKOWVWVIAE TWV TTEAATWY KaL TNV TIAPOoX! HLag eviaiog
Kal aSLAAewTTnG (seamless) epmelpiag ylo Tov meAdtn.

Avtikeipevo Bpapeuong: uotnua

JUCTAMATA TIOU CUVIOTOVTOL OTO CUVOUAOUO TIEPLOCOTEPWY QMO VOl KAVOALWV £EUTINPETNONG
neAatwy (m.x. evotnta/ integration POCWTLKNC EEUTINPETNONG OTO KATAOTNA, ZUXVWV EpwTthoewy
FAQs oe wotdtomno kat live chat i aA\nAemidpaon pe mehdrteg péow social media).

ENOTHTA 1:
Ta keipeva auta &g Babuoloyolvral kat Ba SnUocLEVTOUV.

(A) NepiAnyn untoPndrotntog (Ewg 350 Aé€eLg)

(B) Nnari agitel va BpoPeutel (Ewg 50 A£€erg)

ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNIOWH®IOTHTAZ

MapakoAw TEKUNPLWOTE OVAAUTIKA TNV urtoPndLotnta, akoAouBwvtag tn Soun mou meplypadetal
TOPOKATW.

2a: Napouociaon

(A) ZToxot (Ewg 400 Aé€erg)

Amotunwaon Kol meplypadn TWV oTOXwV ovadopLKA LE:

(at) TNV Wkavomoinon avaykwv/ MPOTLUNCEWY EMKOLVWVILAE TEEAATWV (OKOTILUOTNTA UTIAPENG TNG KABE
eVOAaKTIKAG/ KavoAlou, UTapén SladopeTikwy  KaTNyoplwv/ TUNUATWY TEAATWY TIOU
efunnpetolVTaL LECW TOU KABE KavaALlou),

(B) Tnv mapoxn eviaiag Kat aSLAAeTTNG eUmelplag oTov TeEAATN (CUVETING AVTIAAUBAVOLEVN ELKOVAL

0pyavLopoU Kal eMimtwon otn ¢rRun Tou).
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(B) Aradikacia (Ewg 400 AE€erg)
AmotUTiwon KoL meplypodn:
(a) Tng neB6Sou avamtuéng VEWV EVAANAKTIKWY KAl OAOKANPWONE TWV UTIOPXOVTWV Kall

(B) TnG oUvdeoNG e TOUG OTOXOUG.

(r) AntoteAéopata (€wg 400 Aé€eLq)

AmnotUTiwon Kal meplypodn:

(a) Tou BaBpou xpronc Twv VEWV KavaAlwv emikowvwviag kol avtlapBavopuevn tkavormoinon /
feedback mehatwv kot

(B) Tng cupPBoAng Tng Spdong / MPOYPAUUATOC OTNV eviaio Kol OSLAAELTTTN EUMELPLA TOU TTEAQTN.

2B: Antotipnon
(A) Ynnpeoia (€wg 300 A€eLg)
e [low Ntav n ouvelopopd TOU GUCTAKOTOG 0T BEATIWGON TNG TOLOTNTAG TWV TTAPEXOUEVWY

UTINPECLWVY N/KaL TG EUTELPLaG TOU TIEAGTN;

(E) QdéAera — Asttoupyia (Ewg 400 Aé€erg)
e [lola ATAV N OUVELOHOPA TOU CUCTHHATOC 0TNV WhEAELD TOU OpYaVIOHOU (Y. ouvelodopd
otnv kepbodopia, T OLKOVOULKA HeYEDN, I GAAOUC OTPATNYLIKOUC OTOXOUG, BeATiwon tNng

QTIOTEAECATIKOTNTAG KOL ATTOSOTIKOTNTOG Tou Opyavioiou);

(2T) Avantuén (Ewg 300 Aé€eLg)
e [lolwa Atav n ouvelodhopd TOU CUCTAUATOC OTNV aeLdOPO AVATTTUEN KaL QVTOYWVLOTIKOTNTA

TOU OpyoavLopOoU;

(Z) Kowwvia (€wg 300 A€eLg)

e T[lola ATav n cuvelodopd TOU GUCTAHHATOG OTNV KOWVWVIO GUVOALKQ;
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